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FILE LEVEL REJECT CODES 

 

Diamond   Description of Error                                          Action 

Code                             Taken ______________ 

FLR300    Zero Byte file                                                File Level Rejection 

FLR310    File Name Invalid                                             File Level Rejection 

FLR320    Duplicate File Being Processed                                File Level Rejection 

FLR330    SE01 count doesn’t equal the total lines read                 File Level Rejection 

FLR340    Number of Loop2300 not equal number of Loop2400               File Level Rejection 

FLR350    Number of ST segments not equal to number of SE segments      File Level Rejection 

FLR360    UPI/TAX ID/NPI Missing or Invalid                   File Level Rejection 

FLR380    Invalid Segment in File                                       File Level Rejection 

FLR390    Multiple ISA Segments Exist                                   File Level Rejection 

FLR400    Invalid ISA Segment Length                                    File Level Rejection 

FLR410    Incorrect Interchange Control Version Number                  File Level Rejection 

FLR420    ISA13 and IEA02 do not Match                                  File Level Rejection 

FLR430    GS06 and GE02 do not Match                                    File Level Rejection 

FLR440    Incorrect Version/Release Code                                File Level Rejection 

 

CRITICAL ERROR CODES – HEADER LEVEL 

 

Diamond   Description of Error                                             Action 

Code                                Taken _________________________ 

OPE001    Primary Date/Date of Service Not Found or Invalid or Missing     Claim Rejected – Critical Error  

OPE005    Subscriber Number Missing From Claim File                      Claim Rejected – Critical Error  

OPE010    Patient Person Number Cannot Be Determined                       Claim Rejected – Critical Error 

OPE015    Claim Line Rejected – Subscriber Not Found in MEMBR File         Claim Rejected – Critical Error 

OPE018    Modifier 1 is Missing from the 837 File                      Claim Rejected – Critical Error  

OPE630    Claim header rejected. MODIFIER 1 IS REQUIRED                    Claim Rejected – Critical Error  

HDR020    Thru date may not be earlier than primary date                   Claim Rejected – Critical Error 

HDR040    Member is ineligible misc. elig errors                           Claim Rejected – Critical Error 

HDR070    Provider not found                                               Claim Rejected – Critical Error 

HDR080    EDI Vendor does not match provider                               Claim Rejected – Critical Error 

HDR090    Place of Service Not found in REASN file                         Claim Rejected – Critical Error 

HDR110    Diagnosis code not found in DIAGN file                           Claim Rejected – Critical Error 
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CRITICAL ERROR CODES – HEADER LEVEL 

 

Diamond   Description of Error                                             Action 

Code                                Taken _________________________ 

HDR113    Diag Code not in effect for this prime date                      Claim Rejected – Critical Error 

HDR220    Loop2000C-patient hierarchical level must not be coded           Claim Rejected – Critical Error 

HDR230    Zero/Negative/missing CLM02, SV102 (billed amount)               Claim Rejected – Critical Error  

HDR240    Negative/missing/mis-matched COB amt when COB code is present    Claim Rejected – Critical Error 

 

CRITICAL ERROR CODES – DETAIL LEVEL 

 

Diamond   Description of Error                                             Action 

Code                                Taken _________________________ 

DTL100    Other Carrier Reason Code Not found in REASN file                Claim Rejected – Critical Error 

DTL410    Procedure Code Is Missing From The Claim Line                    Claim Rejected – Critical Error 

DTL530    Unable to use price rule                                         Claim Rejected – Critical Error 

DTL543    Procedure Code not found in PROCD file                           Claim Rejected – Critical Error 

DTL544    Procedure code not in effect for this date of service            Claim Rejected – Critical Error 

DTL552    Modifier not found in MODIF file                                 Claim Rejected – Critical Error 

DTL600    No Provider Contract For This Date Of Service                    Claim Rejected – Critical Error 

DTL610    Zero/Negative/missing SV104 (quantity) or Greater Than 999.99    Claim Rejected – Critical Error 

DTL630    MOD 1 NOT VALID FOR PROC CODE                                    Claim Rejected – Critical Error 

          <or> Price rule 00 is not a valid price rule 

 
NON-CRITICAL ERROR CODES – HEADER LEVEL 

 

Diamond   Description of Error                                             Action 

Code                                Taken _________________________ 

HDR050    Line of Business not located                      Claim Will Be Processed    

HDR111    Diagnosis code only valid for sex                                Claim Will Be Processed 

HDR112    Diagnosis code only valid for ages                               Claim Will Be Processed 

HDR152    No Group Header Contract Found For This Date Of Service          Claim Will Be Processed 

HDR400    Claim Date Is More Than 366 Days Old                             Claim Will Be Processed 

OPE011    Imperfect Patient Number Match – Level 1 – Person 00 Used        Claim Will Be Processed  

OPE012    Imperfect Patient Number Match – Level 2 – Person 00 Used        Claim Will Be Processed 

OPE013    Imperfect Patient Number Match – Level 3 – Person 00 Used        Claim Will Be Processed  
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NON-CRITICAL ERROR CODES – DETAIL LEVEL 

 

Diamond   Description of Error                                             Action 

Code                                Taken _________________________ 

DTL540    Procedure only valid for sex                                     Claim Will Be Processed 

DTL541    Procedure only valid for ages                                    Claim Will Be Processed 

DTL580    Adjudication No medical definition assigned                      Claim Will Be Processed 

DTL640    Quantity will exceed limit of... Manual adj. required            Claim Will Be Processed      
 

 


